MOSBOROUGH HEALTH CENTRE

Out of Area Patient Policy
Purpose
The Out of Area policy is to outline the process and considerations when a registered patient has moved out of the practice boundary and no longer resides within the catchment area.



Background
NHS England allows patients to register with a GP outside of their geographical boundary without the obligation for the practice to provide home visits. However, practices are ‘not required’ to keep or accept out-of-area patients. This policy ensures the safe management of patient care and practice resources.



Policy Statement
Patients who move outside of the practice boundary may be:

· Offered the option to remain registered without home visits (if the practice is able and willing to do so), or

· Advised to register with a GP closer to their new address, if the practice cannot provide adequate care due to distance or clinical needs.



Clinical Safety
The practice will assess whether it is clinically appropriate and practical to retain a patient outside the boundary. This includes:

· The patient’s health status and needs

· Ability to travel to the practice

· Emergency/home visit requirements

· Availability of local services for continuity of care



Communication with Patient
Patients will be contacted by letter and given a reasonable time (usually 28 days) to register with a new GP. The practice will assist where possible.



Removal from List
If appropriate alternative arrangements are not made, and the practice determines ongoing care cannot be safely or reasonably provided, the patient may be removed from the practice list, following NHS guidelines and with written notice.
See Appendix A – Change of Address - Out of Area Removal Letter



Remain Registered on the List Without Home Visits

If agreed patients who remain registered on the list without home visits, the practice will:

· Scan the Agreement to Remain Registered Without Home Visits form
· Deduct the patient from the practices list
· Reregister the patient as an Out of Area patient Without Home Visits with the Out of Area Code

· Add to the home screen that the patient is Out of Area Without Home Visits
See Appendix B – Out of Area Agreement to Remain Registered Without Home Visits Letter
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